
fr.ri6rrp €rdT ul-qiq.+o,
ft., {6rW

reiliT EIq\hTq, y?Q? Et, trfiQa,
a

T6rW

*eq *tq*
Ft ?o?q-?o?g



3T.rT. ilftrfr qrd iiEt
I g€Tltr{I I
e snfiLdr q{ ?o?q-?o?s Erffi ts en{unc$-f, Tfr} t

id rq,n
3r) E{frsre

a) vrq ta rari
E) IFa id e frrr ia qrfi q

Y ui wreuqt* u-6a q

3req q?ir A-c ffi qrtrfr \9

q i*i arwfl aGvqrfl erfirsR L

\9 3qd i-+{fl-f, 6-d L

L frm rilem L

q a-*R enfur a-rrG fi-crur a

?o qra*iar qrffr+ dqfiqil I
il A*ora-a a-+5mtff or{qqff I

3r) {+{ iq sA sq-c+{rd-d 3

t? dg-fi qre-{rda q

s{) t{#s ut* q

<) i-a urarer& rigm urffi ria eraffi e 6S s{d lo
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A.+6{qS srdr *t-qtu. +o. fu.,
lqn qrqluq, c*t6, .i,6{K

.iaq:-

t{ frtq ?otq-?ot\e

arqavtfl-a sn&f*, qsr++€qr il+q +ftr ffid rf,f,ri e6arcn snFr

**-qr qeqrqr ifri arwqRrJFR, {f,'+$m e{sunfr i=Fn, EnEr({, te {q-r+rsrqd

5*il stST{ a urdvqft-fta Hcun sTrfrr ?ilfos qr+{d-dr erqfr sTrqsrs srrt.

icrJw{ iffifi HA q{wrsfrc vrq qr*rrr& sffi ftF{il *{ur 6{ffi ETnftrd

oG. ilr3vR Fr ?o?q-?o?e zn snftf-*' qqM m.{an?r*. isarqr

ft.telox/tote Eqr E+cd 6{ra *,.1q yrr urffi *rur iqt Arer+ ent.

3) l<rr*r :-

dftq qf\ft+n mq'qr ?3v3 gun r5oin u.d ii, tfr fu e Er ifli
ftqs uli t dili gw ur{ sTrt. dftr arcrqr{na }*riq.?rq Er qq, srrsfq$ E-{
wqT qflrrrgffi EIRT orfer (rerror rfa erQ. *ffrr€fl g-a ri*utgen

fltq.i-*.$ i-sriqfudq.6" srqr RBq rq.rcftq-S {M ftftfr.ru.{d oTft

Hrcr&rcr(r il6l Eqrdd Er gw stfl fit. rnffrr q-*srqme+ t{ sTrftr qd a-*tn
qftyrq rra sG. FeM te {6tr+rer+t frRrs skr, s+q enfrr {M
rrrt offii.**-qr r6drqr rqitft Ad qfu antn=n ud yr5qri frqnm qrer

drrrd. Hrgr& ffi qrore*€cr, ffi qrrqrrqr, ffi la.iar, q}urflr linrrarr

(ffifi snftr {rrri-rqr id) ffi x+rurm *ffr*qrqt qrqr+ci eiia *{ur srsm

'r}i eG.

ilfra 1}vft tq qcr o.{d t dari ger sQz sG. Errftd sTrflrt* ssierdfrd

t-frqr qrffi errdrer +ilfir sG.



@q

-: sTrftftF q{ 1o?h Er ?o?q er€+f, }fr{r sillarir :-
(r*n s.mun)

?) srlftFo q{ lo?q-toRs (r&i t* ffia sG} :-

vrqavi-fro enfiF{ E*+Sar il+s +eq effid r6n€fi Tqoiqr snftr

d*qr qeqrqr *i <rrflrjrrn, rmt5un sr€unt Gr;rr E qrqqt rfts, ts
{*il{rqr*ilfl qfrqr srjtrqqr E{ qrdFqrf{dR qsq qrffi sfu }qr onf}ts

q{ ?o?q-tu Ere & *rq rqn *-ed erG.

t. tiFq g{q a&nnc qr&qr crrlurrfr (Growth) t{ qrea sGu ilEd.

r. te sqnuftqr Enst S{ (Cost of Deposit) fu{rq {rqd.

i. mqr frweTc-qfr qrtr(trqr H, fr+qrcrqr id snfur lTrcr qrtrqaE{n

*fr qri vcrur drm.

x. fiwt** qisiffiyqfud sTrkr, qfirr{+ errfrrqffirqiiqrcr*q*d. r5r{rq

{rw a6*fi qrqEr, ffkq ftqiqq qrqfl, dar+ ffiiq, *ari iffi frGrl-fi vafud

qRtrlt e ftqci-+ qnn qrd e qnsvi-q-dr 3Trurd.

q. rFT ?o?q-?o?\e cd *fr{r r+{ zilw{ err{t{*.i5{TR d{m.

q. d*'cti yqfua erqunq u,r4qqftcd srrcrqq-*n5rrn *rq qeo u,.{d sTrfrr si+c

FrqffiA {}etz r*o ftrtrryn idr$ gqd q arrtrqrrcrr fuqn q's-+ T+{ t{
*w+t q.rqiRa qd.

3T.

i. mrftfl Q.q9/oq/ror\
qSMiffi
vrrur (x) G.?1/o?/?oie

($TI
eftYft

scTur (z)
qr6/qe

I dqa aEI t3qq3.Ys lY.li% ?? l\eZ.qq ?q.qY% ?\t3.930
i *.q& x? io. Zi ?.3s%o YEraZ. ?q 1'1oo/o qqs.Y?o

Etr{ 9l \?\s. ? o 1? .\oo/o ? lYgqY. qz, /.\ . o\o/o -Yo?.??o
Y q$q H ?i3?Y\e.qo loo,ooo/o ?Y?Z? ?. ZZ loo.ooo/o ?q\ex. ?eo
q fr.d.H Q\.L\o/o \e?.?Y% e.?3%



i) afr-i !t6R :-

ur{q.ri fr ronrcd F*[Iquft iwurnir +id. {TrrI ur6.['E ffiq r{*'.

o rirqr yr6q'- u*ei ffi vfirri E{,qrrrErt ri+sn, srr6te ftrff}s ft-{r

cGrs ftrfr+c d;TS/F6*.rfi {rrn/frF{gr riren, q sTFdffi g;gs (q{gqrn)

er*msvrq ftqr ffiE, errtM q{ e rqfud qlTf,A tentr{ Hrffi
duft#fr F{r tirrrr.

o *qfua 9'16-6 :- qrqd q15dri Trrrft{ ergffi q#,ffi{ f*;ar ri5trqi.

nr5eri{r E} err+e oTrFr Hiqr qw€rfud RrftS€R enqan*ii

ffigq eTvn +q +fir di;i aiqr sqil"q 6Gq frfir eTrtd. nrfd ffir
s{d tiqr errqr Frfl:qT dttnrrq erd, drq w rqqr Fe*rft *fi ES srgt.

t.qatTt ordi d-qic.+d ft., +6{W E nr66i€re erqs ftrrq,{ur qt. Fd+q rA

m Erliqrgr& nr6*.iqr F{ftcsi gEr{un qta ewn rgrtrf,scril tq +fir s{Frerr

*i;i sqreq m;a frer errtd.

sr) €d ia qril :-

?) ffi qrrffirrrqrt-
rrrcdri Trrrftd sls+@r qM qqrc' <#e, q#rrd rrqr+, rig6 TrEr+

ffirr t{ lgr} strsilr tfu. auta tEEi ds qi6 ifur qi* yfuieftd m ffiR,

{rEI qii uri sqsa ffi qrunt qrfl. sran nr6qlq crrd{ili rtuJa ffi* qrrfi

rqr.T*d frfiqr sTr$ qdff rqn:rsarr+r u.rr{r} +ga frAe qrro qiEqr qrar}

@l re uri ur<r ifa.
rla q6r avigut ea n a vfr urar nr6fi-€ €ftft sqq drrndt vr g&i

ErA:EqT Trqri ffir q ffirr qrt ursdr ifa. ewn En-frrrq ft.1g/ox/rorl i
fiwt +6 3ri6 iB<r cii E€il{ Um nre*,,ri ffic q ffitur efrrunfl srrtrrta

im-Es, geqc u.r€ tdr +id. rn EnFrcR @ *n qi6 iEfl qii crffis Wi
3€R q{6R a @* qqlqr sr{urR sTrt.



Y

d{d }E rgrt t rc'{i{r dM ftfi wm *rffi, ErGrqrtr& r"rffi uerc ei'ft

arrrre qrff& 3G. Tr{diqr aqqr{t qffi srd ererar rerrsrft/Fwrt ffin
3{d qiM srda ycrd €il}q *r+r grtrq q,sc ftd oTrt.

sr.i. qrt vrn
qrt srsilrrr q{rfr

EFrunftrgc
? ffia qq6*q 

=.1+
{c\.Yoo.oo

? ffi{ il{il}e qA 6. ? oo. oo

qri w-sucrsreA o{rq{rr.s ttrc 6fr q,lu{ri sTsrfl fi ftTq qri
sqsvttEfl q€rflfr ffi srfer*,R gw elffi srfM qi{r {rk.

q*a te qr+ERiTr cr{uft{sR Ffirq-ffi }ffi tr}q gq@er ul.{ ftd qA.

il+s nr6fiiqr qrrruft Een Pfiq-€ q1r:lEt', Eciqrq gfrur, tu'ffigfte aior,

+8, errrffiqq F.gEEr sr@er In.q'T fr€r orrtd. eT&€ qrBffi
qRqr*,rer enfrr arcd ffiM durrqr E-dfdiqr *q$ trqr ent.

ftFftq Hqrfura (Financial Inclusionf -

fiwt +*, qi6 gfur qi+ qa}d€R 'mn iGq *o EqiGra' qrf,rift

gEm tuqrd srrifr sG. qr Ensr$ {fuH( qrBff Annexure-I cei tuqrd srrfr

ont.

trpt dfi sris ifur qiwt qftu-{fir gwr urfta qrfiftd RM, Ee,

\rsqfifr (eua rre) qii ffirr *q qre srsdr iurR {r&.

Sr
No Name

1 Primary Co-operative Credit Society which is being financed by the bank
2 Khadi and Village lndustries Boards.

Agriculture Produce Market Committees.

4

Societies registered under the Societies Registration Act, 1g60 or any other
corresponding law in force in a state or a Union Territory except societies registered
under the state co-operative societies Acts and specific state enactment -reating
Land Mortgage Banks.

5

CompanieslicensedbytheCentralGoVernmentunder@
2013 or Section 25 of companies Act, 1956 or under the corresponding provision in
the lndian companies Act, 1913 and permitted not to add to their namLs the words
'Limited' or the words 'Private Limited'.
lnstitutions other t
from payment of income tax under the lncome-tax Act, 196.1.

6



7

Government departments/ bodies/ agencies in respect of grants/ subsidies released
for implementation of various programmes/ Schemes sponsored by Central
GovernmenV State Governments subject to production of an authorization from the
respective Central/ State Government departments to open savinqs bank account.

I Development of Women and Children in Rural Areas (DWCRA).

o Self-Help Groups (SHGs), registered or unregistered, which are engaged in promoting
savinqs habits amonq their members.

10 Farmers' Clubs - Vikas Volunteer Vahini - W.

a) vrqta uril-

ffis nr6tr Er ffi T*,,rti u,,{,qrrqrfr riren, sw+e frnffes ftfiqr

cfu{ frrfr}c d;Tfi/Ff*rfr {rEr/f{tq+rr {rerr, fr-E e{Fcrtr g,Ia (qqgqq)

3r+fiq$tq frkqr wq, smFssg q{ q vqfua 6r€r} +enq{ 9.r+6n q,ffift6i ,ot

{Trn qiTr qrg i-{ srfr srsdr $e. un qrffia qra qr{€ srr*fifd E6r} E{g{

*,rS €dffiff }1u.,se ilg qA strsdr +id. qrq yr*mrft lyari erlerfi g{il

qlffi s{M qi{r {refrd.

u.rfr uttqi{r enqur +} *-d ftd srrar+ errr@r d+c{r Esl qrt Ersuqr*

rr(fi sr(trri a urgd qrqr GdrQrfiei qr6 ducr* yEFf,flr qruil sfF@ri **dr

er+ qrt sIrsrqr* q€rrrfr trcrd +f, errt. wEr qrt t qmrfra sIa e vrfr qrscr&q

q*tn tfra. rrT Gn-Fnan q{6rur* Hq {dfi-d vndqr vnqrfM F€m} qq-c

E6IF wErd-<rr er(e, Ht;qr r*efi firarfr vfi+frf, ye erfM Q werrqrft cR

qrld.

qr{q,Eqr RikT EIIiiiT sTIuIRI qrc€rfud rrrdr qr6dr s{Tlrcatr t+i nrf,q;i"qr

aERTrqr?Ir 3Trrfr (r+€r qqh qrercmd qqeE tffi sqil"q E.sq G-dqr srrtd.

3I.?. qri yif,'n gTrqY{r.f,, Qrs6
I ftqfua qrqie qr* !ooo/-
? {tsr{a urqt* uril looo/-

arf,*iTr vrqta qRErt erqr}*r til *h, EqG Vre Enradr id snftr tq
tt qracr trm. v6rsidri-d ffwl ar€r6R 6riTr tam. ces gfuen er[€r5*

*1wqr$ yndd +*i ++{ Trf,*iil $ra-oq tq vr"Ft. qr€q sr&qr nrfsiTr +q

diq..{, ilts T{d iffi d-fiiil drq +ilr H. tet{d eiz cR q id-c



z\.W
urtr gftsn Md sqtroE silt. vrrgm a $-ta +edz S ghm vrqta urtqrrirr

Fd{r5-fr sTfu6 ffid qrftfr lrrt ertr}ffi tet g6 qftq;r*rqd

frdtfr sTIi.

u) g6r te c Filr & qre-

*#angctil t+acl snr&gr fu ffiffi6e{rennr66iTrsrt
vrem ifa.

?) frd*,r*{ til{u1r snfrr 3Tlers qrs fu nrf*ifr srrq-Fr d+{ qi

tfrlM ftEu ffid g<r *e *r+r srr"q m"+ ftar entd. dEfusilr,

gdiradr eTrfrr oTfY{ erdi iurrn gca ta +fir A qrq +RT} srqr qrin trr$r

qR snftr {rrrr +d 3{rk. q.+d ufr g<a te r*q qrfroscril {r&d.

3T.;t. lsrt rrfiwr frcrtfir6s
? 5qd & ?oo/-
? qgfrrfr"E tE ?oo/ -

ft-*..ftr t{ goo/-

t) idri eTrdsTlq Tr+*,.{uT *tr;rl (Auto Renewat Scheme) gqr ffis +fir
dfrtfi s{6qlq qq&eqr Er q3rqr6 qrc qffiqr gEil i*} (cL'r},pe-24
& 32 Er&) Tilft*.,{ur Tfr {valfu endsru 5+an g6a ta urarafr} gqd
{q+trr ilRd€ Td-ft6{ul AurR sG. smrareffi srqunefi qrwqril
endenc xrft*..{ur Are qrif,.

r) uril qsucr* trGf :-
ffie & qrt svg y"durr<r a-ftq/{r*€ nrf-"-d +s sri6 iffi

urffiq' raEER arErcm ciffi eir,ta e+rc{Ts odqunqr *6dEr s qfirqr g{rer

td der+mfo s{tA. Mo.rey Circulation/ Multi Level Marketing/ grramid
Structures eIYIT Activities qei involve sTITt Irqn ET#+ ftSqt ftH qlurFqr&

vqti qqa, qrqq gqr tE qri vrsN rr$.
t) M *fi o{im ifur qiqr cr.Hfi [€t:I{R Money Circulation/Mutti Level

Marketing/ft,ramid Structures 3[IT[ activities qd involve 3RTuIIqIT A-ffi
fr+ier {rH dlrflrfr yirrrs{n e*a/urq.,/gEa eE qrt qsfi {r&.

?) t.frwt *s slitr iBql ciqr fr.tq/tf /cotc ffi;cr qftrrs F.RBr/201s-
2016l 236/DCBR.BPD.(PCB)Cir.No.8/ 16.2O.ooo 12O15-2o16 gsR tn1-
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oli+e€ dfiiar m.r& er&* gfdr *iarftinq qi{ +q€ Ee*,,re *si=*r id
fr*.rmr nurR {rS. qsqr m qi{ +q-€ *fii;qr Ad fiis oTrtd.

i) urt strgaFll Etrt iururrEqr effift 3TrEwqi6T ergum cr6. qr* qsuqt-gr&

frEer qgqrfi-d Erfrf, rari iJqlrqqril ird ++reT utlFr-oer ins;r fror qrto.
g{t srd gui rrs" a-cler agq ffi orrs{Tfi crkfi q rg+ Ffr td tier+*.rm
sr+m, il+fl qr* srcu{rgresqr sidq{ qtt srsuqr€ eTErf{rs srF+a
ts.rl-(Tdi* qTfr trrctfl qr*. qrffi qrrrqq*i* gtm a i5{qrqr qr6firA c
sErsuinEn srlerfiR d*q trft-d.

x) i.tg6t *s slis itscr qidcr qffi dli rqrr ffi *qr{fr ciffi
gvt nrf,*iTr Eia[r fr€ 3en anfu* qrare+iil{ nr+rtm 6rrr+r} d*-a qcr
6{r} Hrrrfrf,.

q) erdn qrnflr m+a * wrq tars r+{ qil q rgn Ff ffi Brid.
q) ft{e( qffi urifr :- ftrqn q#€ dta aEqr.r+JTTR ffie sfirti qrt
u*s-m ifa. qri strsfrrrr 65 !5S srqr/sq@r tmrqr ffi eirar, qqr *tu
qrel ors+€r qffi 3+6s i-qr qH q *.{r€r$ u,Frqr{ gftr u,sa qrt su-silr
ifa. w nr6-{l€ M sirrdr *t'cr eferfir=cr Ecer qr} s{suqrqr qid qt srarEr
drtfr. Hrccrd srt wrse H oildq tunqr ET#€ Ma qrtqnr *rrla rrcer
*ta qd aria. slvn rnf,6,€ dad sTfM tilM e{rqqr6t crffi{ Hrfrfr.

ftren qfti e{-q (rq{'r qff Tnq{ vrsd srslqrd +s rn. irnur vr ftrerr
ee-ffi ur+gm fi,r*r* vr*a-m er€t. aerfr e{qErErirfi y{irfr qfr /trffi ttqr q-d-a;}
qtffi6 qii qwri ri5ffi qri wmr *fa. er srt 3s-st H *Ad sT8r*.rt {Eifi-fr
nr6-.Frar gui qrtrfr i*a. ftrw nr{firf *q E qrtpfrr ci+r sizfi fufiq si.fi.rrt
qrt qralffi vc{rrrft {rf6a.

n) oraorr *E ffi qrftfr :-
?) srrraaa tE sr+ t qrt wse qq{ qrffid qnr q q{ T{fri {red.
t) qrM rsrr qtra 6fi 5.go/- i qatd ffid +ia.
i) errr*+a tE qrt dq q,rilr+r qm rx't* ffirr t+qt eli{ iIfr *ffi ffi

H"-mr frar qrunn qrqq{ tfrd +i€.
x) uri wsaqrw g{q qm r6+;qr 4\o/o y*d qt.riilFrfi isa ud qrq-fl

*ailM ar*a sr qtrt *6e{R u,d til-d +id.
l) erc**a sr+s M il ,p5H ent. (Tq1.t{,snER,rm{Fr 6r€, {frq15

s{r+r)
q) yrto srf,raEkr srtflrd **cei t6-tr,T/6iz & qr+ ersd .rr*+ 

"q 
r6uri

M g*-* g"t ti€/qiFffi irre-dr +id e qrt tiq qrm+r qrt* ftFc (r+rrh..r
qq,;rq i*a *Sa.

u) ermeaa qfrfteft qii E{F6ri \r{ur 6-+*srftrr ?% Fdt 6fiTH td qrid.
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r,) il+s d*rEn crrftd ssti s{rrfr o,,ffi 9o% trr} firut$r & qri qrad E
rrE{ cnq ttq,Ftr T{d gri Frei"{ te sr.-qrd deffi}q M. ers+*a W-S
ffi+il{ *i;i erffiftril sftft* qi# e,rfr il-id ;ftrarErGr rrE{ rEr,r rrm

6.r0n $d.

q) AdH qrwE{ afurqrq srfu{r{ :-

t. M d#q M iffid qm< arErqmr erftfon qr.{qrc* isa;rc

eG. q-ca qrq-fl cftq*fi,rai ynqi{r 6,.arm qrfr6 oTrFr Er* +rq fr
rr&rd/sft$ gw arqt-dq-qrnfrrr ftqrrncr#d H qrfu.

i. ft'Ad dfi o{iq, iBqr fi en{unT€R t{flr idar arwq{ anlM erfufi,R *+fiT

ftd ar{€R {qrffi {s6 ffi'T tffi qrqq{ ar6 arrerd ffi H qrid.

s)TqrAffifiqd:-
fir€ +6 eri6 Effi qrffi6 qa+{sn rr}a r5nrq rrq vfqrft irrrrEr Er

*a.t q,d ei{un5gn errqrq-m qr$q itr g6 ffi*t q,,d irt} srG. id qftf, q-qfiilr

qrsfl qr.{qrtrfi {s6 HM qr 6r+fr, iqr scrd er+f,.

a) ftm *GIut Deposits Insurance and Credlt Guarantee

Corporation (DICGC)-

*++ Fd tdcr olccc r*trk A* {reror sG. (rrqlsr e .,6 6pp firp€

*s eris ifunqr ft.ov/ot/roto EqT cftqsrdrrJqn rd *ffi F*m g.*
wtlqr (Eto+qrq r6M) G.q.oo aru q{fr u..{frd srreft eG. il+s DICGC

qr {re}€ }E E{r Ewr* rsH qr+fr Fd ynqiqr <*i* cnmd +&q +dq{

dre+{re iM srG. ffiqqff qrtrfr rrd i*(rriil sqFroer i56;r iN eTri.

g) rfiR eTIftr rfiTfri ftsnur-

*frq QnEcff i+fliil ersqren ilfirfia ft{Rur d}il frgil ffi sTf},6,rft

qi* ftsrtfrd **d u,,{+} srqr unfti$ qrtrfr vrqifi +eq Eil+*t Eraffi erQ.

sfiigs ++flrq M fu 3rim ifur qi* ftgn Htrr riftrr ffi
(Banking Ombudsman) vnrqrqr eIfY6R {rfim.



to) rrd*iqr qrkffi 'ffircr-
**-d *d qrt ss-slM qrEc.r6-{r ffi qrtrfr rilq-frq i-slqrd tfo. arar

qTIR 3rq {irrrrsre d*-;ar gm M *an qrunt rrfr. {Ener{ qd-drrrvfr sr[ffi
*+d EMc Ff,{Rrd t<+ e{ra{T{ M qrtrfr nr6fiisEr nuard n{a. aiffi
vq'rr* 3+IlErgirfi qrtrfi et?fr qrum qrfi. d+€ eT1q,{q-c6 qr4i;ilpt q.rt ss-g-trti6r

qr{q,ri dq"1t EiiTqu) M qrkfr qrlrkd qrgd.

lr) a*Ewdq+tnr*ffi-
eI) Tft{ & Enfr strsutqmd-

ffi y-*'.rri q-fi-{ qr} gtrgilFrT (Savings, Current, Term Deposlt, CDR

etc) En* gs am'M gs-{rfrq sr#fiscru} r*,c rM} fti'er a-{rffi R*.rrdr

+id.

t) Mt (By cashl

Ar#*. qEkr E g<a ta rart gs qrM eniftr*, ts r*c G.\o,ooo/-

E{n s{kT sfirerr+r fa e enER q.rd +*r R*"rtar tfa a g.\o,ooo/- ien qra

tq r*q k*'.R-dr +urR ir$.

q) gI{IM (By Transfer/Clearing Cheque) ffi*, ftinr rHrtR-*. u+r,

wrqfr-er gqa t-d urt gs u..roffi erri$r* Tf;c Er+ sq-suTrelrarr FiR

**-;qr wd.i qrsm*a # (Drawer & payee) qora ervd srr+qe-*)

effiamr kqlt-dr nft.

l?) rigs qrlewil :-
eT.*{rft6 (Individual) qrfr -

6iur€rr0 Individual A Rg-ff qrt ss-silr{r vrffia qra x (qR) @#
urt gs *rm if,a. wr x ien qra q#i uri gF firqqri sr{rdrrcr & frrnr
qi* {gfr il errcg{*, sni. M fr'qrnmrd r+s qrt{Rri Eie 3ffi4
qrrrqq+, qtr il ner+*.rr* nFo.



t

{gm:nsw{ izfrrr tE frm vrg te qra srrsirnr ErrFrFR qqon *,rd

tfli-frd uc td gun wf srd +m *ism FA qrktiil tt eTu$rs srG.

rq{m gq-{r nrcnrqr M E-qtdfrR qcm nte. tftr urffiA qffiS q+r

Hr@Rr srsrqta a*5p *erftr tEuqrd tfta. ewn urerrfta frrgo ran

q,,rauqrcr& **-qr ftqcrscrd rititra drqrfri *H frd{r{ er$ a.@rir{ dr$nfrdr

fi.* gut ffi i56;T rir'c ftd qrid.

gfn te qri qr Either or Survivor qr qiliqrrd sqse or(€rq, g(a

{Eqriilr id* req wd rilu{rrtn& vd t{-sniqr ig0-qr Hrerft* 3Trq{rddr

qrfi. qr* 5-{d[d ]s rirrr rrrd rrruqnTr& rd ifrCRi* igt/Ere{ft il errcgrfi

rrfio. gqa t-s ut+ v{ Former or Survivor cr q*}cqrd vrsd or{r€rq, g(il

{qdtil{ id* rec qm q"lrqr€r& q?il Former }frqnirft {gft/srs{t ori-o qtg

5-qa {d }s dsvcrqr& rd i+cRiEft rigft fi err+wrfi srrt.

A n yo n e o r S u rv i vo r - (fffr fo-* gra 3rsffi ) g-{d t{ srt qr *c ieqr eTffdr

qttq {g-s rrsri sr+m rEr: sr, lI. iF. iR s{vII M ]ffi riFrr E[ rlrq Er{.td

srtrerrur arrtTrcralac, m Ufi {T€riil{ *} nfu wr ftlqvft H vr$a m
irrd{T, w vd qrisR 5an errfra m ffi q{.r Erilqnw tdr +ifr. qr* urird
qfi frqr ur6+ erftr* qrn{R !R rrq? ErN srrefr m eryrM Eqrd s{s+€r

q}ur€n$ qrtfl{rs r*q foqrd ifa. vr qmftilqr tq sr qil{r Eri srs+#s
sd qrn{Rifr fr6} sovn dH Ai srrqyqiu rrfia. wr* tE gqd$ qrr r*
3{*rcrRr errrer ffiqr irRurrrR 6-d E} sr{rFrRr, s-d t*qniqr {Tfrqrt6 Eilr

fcBd q,Trrsr,rm Hrrrfra.

c. ts srsrqr& rigfi qrm rrs srafrt q Efr E{i-

ts qrsrffe rigm *ffi crs qraffi effi+q il+q c.fr 6{+A srq-+€

qr*mncrd 6ffi q..{ffi sTri-
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?r

?. +d Ere-sn / qrtqni* M {c-fr fi.
i. u-{ re*.i* *.erq.fr.qrrq} nd.

i. c-$-{ t-d trrdfr / vrcrg*' c *Tr fucra +{ eTf*5.a sTBr*,rqi* rTsrnEqt t{ crdift

/qrsg*-*r xre qraBd / u-m u.{N eG.

v. rigm i;ffi;ns qrdkil5ar ? (fl-{) ten qra d-ffi ;1d qr&a qr qrg1 
=.r;1

q.{d.

c. {gtr g5 *a {.i*a W ffi rec a{srfl g(ir qqrm turn;nS.

g. srt gTsilr{r ffi rs.[{a Fd{tr{ (Deviation)/3{tG[E (Exception) sRrGrI{T

vndf vnqrfM uii M3vn gw urffi sTf**,,r-fi qii {gt td-rft srQ.

f ?) rqrai Signatories frrlaftq qTtrd :-

Fd qAn Signature display qr& Customer ID *q Signature tfr*
qTt. rn:ffi pai* Signture Scan q,lM rrfr.

lx) q+tq, srriifit, edrr snfu eiq q#qr qrsrqfto <EErr :-

eiu r5*rv g6r srt ursuqri M ftqcl5{R Fd sfur gut 6,.sq ffirr
a gqa tq qri Eq<t tfa. ewn nrda.i* sr{uJn ts r} Egc rig-fi qrt vrtrd

sEr-suqkT +s rn. sTwr{rif,m qtRrftcs} Tft/rrdft B-{r w{di ffq, qEqr

rigffi srt vum tfa. cig qr*€ dli sTfer*,lft riaifi-r rreqrar q{d-{rer*f,S

qrkfi tfrd.
ysql f*rsi +qr ffi rec 6rdd E-{r +*-fl E& u..{d vra rta, qig

ffi oirrdr srrcfturrr Ff,qa €q{c arr}q ffi{r yeu **a il, F& q,.rd eTrftr

.|M eirrar s-dm qr+ff *ffi vra rcle, yiler nr{firq{a dEqT, ErfrrEqr

frer qrqr.qr ffi rffia t+ qrffqR i* \rfi v{rqER *s 3rf*ffift si*
scrfurd H qR t{q (+s/f+giilo ?.) qi+ enerfr ra'c uratr ifo. eier qffi
q"{R iilu{rnr qt" 3r{€A HiTr *ffrr gE*cntr ?ifod H vrrXr} s{i trF€ fa;}



iyE{re
q-dtm sTri. HrgA eiqi{r +frgq,, \r&gc, drq,l F. gEEr Efi qrqra qrdqigqrfrq

}uard +fr6, s{r.rq{s ii +{d,ifr r{d/86fir{ E,,{N sTrt.

t\) aufrtflr (Nomination)gRar :-
y+s ts urM e Ei6{sr& nrf,fii{r qn qffii qiFrfi E6uI{ iiFr}vrq

q,rm if,a. w *+flrm t{ qrM cmrfrn q..{rEcri rfra m rA i*qniarg t+

sr+q qiftrfi it-q fiurR Tf,+drqd EiiT M q* fi silEw{rfi. srqT vrrsr

a-{€rrrrfi-r} Rrr rlrmn Approval erqd Eitrrsrlm erri. cTcft+flc/rq *d+
cluft{vn/eqd He qrqfttsr{ qieqr ;rira+qreufr{sn *{d i*an grfrfi.wnga

ffiS veo durR qrfid. Tigtr sr+qr{iE{r }fii qTrTftdnq {q ir{dnr ererEr Erc*i

ir{6 ir{dr;r Eqrd ers}qr s-d qrnsRi* riEt0 srqd ,rf}i errt. wr crcfttRrd

<ffi (emr**+) srfrrq snrdmg, *+qRift Trcftevrq iu-{iTFrr srf,r;r qxft-sqr rfr}
r*'q Gq.Ruqrsr& r5n affi +cuJq, 6{rfr.

t6i dffi qis iBcr qiqr crffi F€gtscrd qr66 iiFrlsn ta erwr+r

Fdvrc e q{frk vr r6fr} q6.ten qrR Effi ciFrivr{ qs vr*-a. EdTr{cd

nr6-6 sr{nqr srgr,ci*, 6tgq ifa. srq yrnd Hrqr Tq im errsmr rx,c ftr}d.

n+q rr*,A qiFrlsrc ta ersrm+r qrdh ftd er+fr il{ Hr qdh qcr+E ciFr}rn

*+€r q#frr rec Frld.

EntfiFff rec rrqFtRrd qiR-qr eieri qra er{tirFrr wra srffi qr}

dq 6G" rmfrtsri q#qr rrdil sA BrFFnq nmqrsmftiqr;fir@rq r+{qr} 
]

su.sq Hr Err-nd rec qcr 6{r*. 
I

I

tq) A#A qrqE{ !r rnEr sTr.il{uft :- 
|

u) i*i amrq{ :- 
I

?. g(d *ff-{r frqn q,are$ s fr{€ s Foncr({ ga srd-d. 
I

?. ttrcf +s 3ri6 ifur qii eftur'T{R iBr afr qrwc{ d{{ffi 3{}fi{ 
I

*#f,r fre srttd t z[fuilmr 6.?.00 arqitrda vEf{T uniform ansrfl Er 6.g.00 I
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Hrqr+ffi Differential qrwfl ds ts vmi. mrEr+rar *q * firfq nurr?r 3rfu6R

cr.Tiqms {ffirq {rfidl.

?.+er.fi't[, ct-fr t{*.iTr qqfr tq, g(fr }q zrr*r srfrftm ?% qra arqe{ tfir
qrid. t{ ftFrr qr q,cc, qsifril *+o e qrfl t+*,iqr ffi*, fter
yffid q# e +{s qi<r {gffi Hscrtft er}o m eTfrftffi qre ftS qrio.

v.rfusR ftiqt Non Business Working Day zrr ftffi gal-a {qunq ffi*t gaan

Working Day vda {6nr: tu-rR Fr+ffir Enq<r} qnfuircrd qm fuqrd q-}.

9) scmrrq qq*€qr +ffi {a gea rmt*r rqq fr*ensqrd.

t) g+{il{up q firetq ffi Rr6*,r*.+fl.

l.ETa tE qA ftB.q effiA r{ qrq ftd qrid. gqd }s qrsi* gqd {!rd
3ItrdrrR, 3wn EniliTr qird aftql qlsfl+ qre fre qrid. ffi iq qril ftB.q
srrd rfr ffi t{ EnFrRr orr1ofirurrqr qrq-crrcr{rd dnq erEr uruam if,o.
q,.+Fflq & qrsr* drm eTrfi'r{uft tifu frrf,* r*.iq{ qlutd $6. 6fl qrq

F6Icr& (gdfl/q'd) cs+ 8+ qr$a. arEr +rnr{uft ilrftq **A *i+ acc-ffi qri€.

re.cDR qre orrfrT{uft fr euarterly compounding on Base Amount + Interest

Payable Amount qtfi *d !nld.

z.gqa ffi aillr qrrruft qrfu€, m, gdrjilsugfi qr qqfti ffi vrfa. wr
gsa id ffi (Days) i;*an sTrk Rr+ qm ranrr& erdr qur nunqr

R-{€iq{ (Days) *.rd wrfa a wr g(r im urfus/qrft*, qeftfti srs&qr sntfr

"qri 
qrq wtfuo cqfr} vrr frfo.

3.urqid e'ram q-d tfi*r qre iN eTrt.

?o.r*s qrqk*irrr& t#.R o.\ozo Fdt sTftfum <m tuerm nfa.

e) If'?T r'.ItT({rdtlTil (Zero Interest Ratef :-

?.fiFf ii*, oritr Efur qii q*+d{R 9o ei frer ?o c{ qrareefttu lnkT

qrflrs$-fi'frdr Inoperative s{wrfi qrfr wi* r*.c fiIF€ *s 3ri6 ifur qi+d,a

ertffi qrtg qrs srrfiRufr
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?.qr qri-qnri +fu13" ftinr gqa *ffi ffi 3rqiwR @rsil e srr*,n+{rd-d

M qs-fl ftd errars ewn qrein o% qrcr({ drrf{r&f,.

s) qrflEI onqisl irgt? :-
qrqrqil* eria ftqrrrq-m ffi erqr fr TFdd Annexure-ll qei ftm orG.

sl gqilXdiffir:-
?. sra aqm qffiaqr gEil i# TfiT* Ffi{ur 6-(f,r{r 9y ffien 6m

q'.rarsftrr& drrlT srEr q's ri q tx k*srja-r gqiT[d Fqrrur q,rrrn 
SUi

Fr+@r qlareffiilr arX errd-at arsqrr6 e{elsr iE-{R gr&n qrwEr

q+ff q.fr err+6n arw(rr(r ?% tsqrq irqTa EE6{ vrrqro qe<fr}

qre err*-nofr q'tr&.

r. lftSem s 6'rrrq tfr gE?Ed fu,nur;rrm+r tx ffien 4.ff 6'.rareeji€rd)

arrlr srEr E6-6 Ti e tx fr{€ gri Fr+€ 5-{d$ fudrur u-nrr+r gui Frd-trr

Errmra+6{-ilr an'rt sr[+trr qrq({r€ sTel-€n iE-{R grd-ar erwfl qr+e

*..fr srs+dr qrq-{ir6 t% isqrq.Esl?T.r-Gq qrq errsnufr *'.rr*.

i. qfr{irerr tr Card Rate !€R ffiqr id Aq-&qrqr lx fuq gui a graru

5qqd Pi-flur iE{?rFrT arm erqr H qrsrR Tr0. il+E i-{ i;++qn1r tv fr*q
gut Er+q grt Fr+@T g-{ftFr& arteru-tar arqrmT ?% dsqre *-qrd

ErlFr qrq err*-ruUft firfr.
x. g6q* td +sflqr qfr-f,qcrd +-qre qftrfrfi Eil ffi (e err*rror vr1

T+.

F) Uqil 5-d }{+ 5-tg'quF+{r{il ;- fi;fro ffi }1fr.r* gqd &/rfresm

9. g(aKd wa nq{ g;I:{s ora irM te e-6rrd ta-duqra *r er}o m,

q<qrwr* srr*'.Rufr *aft wunt er$. qrx sTsn x-*.'rt Tft{ *@r ffi-*
5qd ivulr* mftu qr nre@r &-{ufftqr gqa {uvat;+r andien qFR

{r&€.
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?s)cftr€tffir:-
f ) cftq-€ ifrrr (gq" {w+@r) }ff+ 3-f,ftu,{ur fra enrere -
(a) wr id sin fgord frw{ rrfia, ewn }ff tv ftEsirda qr{si* Tr;{i;rrurrur&

vrEt i;*er te cwf,i+ As of Renewd t$i6.

(e) wr i* sfA ftgem durR Trfid, ewil H ty frErnim-3rM wr

frryft & qr+fr qrEr uruqrfr *fa, ttr ft1avftqr wr u,rareem g(d & 3-r+x.{ur

worn errt Hr urrwfl+ tE qwfr+ {d+*,lur tid. qwfr* gqa dqed arftq e

3-a-$-*,lurFff ilftq qrc*6 qrorsfi-i rmr Et=kr ErrFn?tT Er[o*rurr<r qrr{tr]

tuqrd +i€.

(q) v.n id sfA ft-+.'6d durn erQ. g(d {qffi id-+ frrdccg{ i-RTts"qr M
sia ffro-Ea tfta. qrcei g;er EBru ffic ctrfr A;ff sfa ft+"-Ed AurR irfid.

ft'fr +q qA 
=r+*,,tur 

qrm turR Trfr. T{ff =iT{ rrf,fiilr r+{ fuff qrt

sqtr+ drilf,.

wr E(d *fi'-* gEil riqr to q{ frfl ?o qstiqTr qra qroreffidr Enffi
en|. pnclaimed Deposit)eTvr ifrqr racr M *fi qis ifur qii ql+{€R

figo€ +6 qim EBcr qi# eri'q"nqr Frrkrkr wn ffi frr.d +*. qi6 ifrqr
qii q*t{R t{ cr*fr 5rm qrq{ *ffi anMa arq rEF.q srqr iris?T

tE qr*fr sr< Ran ilrtdcrw Tr#*lur H qrqh E6ur+E gfa i*i gEa

{u-+€r dndcrg Uil#*,lur (As of Renewat of Deposit) durR Tre.

qr id **mi erMrqr qlorqffi **-qr wra Erranqr arsfl drt
ffi a trct +*, srim. itsqT qii q,t *adil{ fiF"-€ ds ef,s Efur qi* frtFrd

Hor qrqq{ 6r1ti6.



tq

i) m U6c & srfr f{stfiz sfd'Rtq qifi rffi (Frozenf sTrtd Fi+

Srfim.rutr<t+ftr uriftmc{rt *or rrfid-

. ridfra urfoNri wr d*a gqd *E yr'M fri* qd g<a {rtan
andcrg tx frqcii eTrd Qar er+a E{ g<a riwtan drdutqr (As of date)

rftfta e{qunqr qrqfl} ga6 ifri 3-ilftq,tur u.rar ifa, n*s w srffi
gqd & 5r;{imrurr<r& fr+fr erd T<a {qg-, drdqrqa tv fr+srim frar
sRrFrRr rr+qlunera wr ffi erd ErE{ iuwrlkr i{a, ivr ewfr*r gqd

{qewt ilndcrrpt Fr+dn ffin er+rurrfi rtrfra arwqrEqR frer qr

gat im* 5-fr unt 3o e{ frer ?o qqtiqn qra qrareffi {qffi
qv+q tw€ *n s{im iEqr fi g-u+S€R F{a qrq qs(friqrq r#nw
g{d t{ qrdfr €rd qrc{ A.-+€r ilndqrqr vafrd arrq{A gil+*.lur H
qrid.

. Erftrililnd Tilftflur *€r gEa tq qrM r+{ ts qr+fr gqurffi ffi.
E-qr *c qrrei{{ Tilfim{ur usa lqT sr*te sfrrr qiffi fr;ffi *q
q..{m.

r) qt gqil Ad Uwsre/fuqke qrpr ufger qifr rr6t{z sidfrzl vi# qr
gril & qrrfr Qffi qta e wn ifr* If{d {r+fu dr+6{ur 6{tqr&
qrffiq,nffitr{ffisTrt.

o ridftra gan *a crciftA da+c.{ur q,,{M {aif*{ r'Et+c sirifiel qi+"-$

TrE* qrrfr Tr+{,{ur 6,,{ffi +6 € frrflrFE Tiqfr (Request Letter)

il.
r) cR$F iffi+ 3il+*,{ur itil Trfir{t:-

qftT€ *+ Tl-fi-*-wr q +? qrq, rr{a Errqr€{n gqfr ifi+ 5qE rffi+{r
(Principle Amount) a qqfu*o6 ffii tq E[+.rt (Maturity Amount) nfrrq ]E



?re

qmflri grtar urorerffiilr arrc erEr 6{re. ffi td qftwa yrarm }*qr
5{trflR E'rtsRrunqr qrq-q1r+ ETr}€r qirorEfrqitdr a.re erqr un}.

td) Sffi*z te qrqnr/crrfr tti erfuqn :-
t{ vr{fr rrdrd Frerim, vEr w{qr} SS*e }s cr*fr fuaqrswrar

aftqr orqi-$sR rnqrfM q orq ll-* qfM qirqr vgfi Fg+ sdte t{ qr-{fr

Adi sTfler*,n {rfifl.

?3) qrrq flq :-

eRs frftr-fl-frr diri erw *{urrqr ri<{ uqrsr. €rcwcd qr*a ycrd qrq

ffi sfrqT cR qrsd qrfil.

91 *t.ffi gfrm wtr"q srri. *i gt:flli ?o?y Eqr frq Er{aiqei genrun
ifluqrE{IT 6r{r€nmr rEfi Bffi eTG, wrgt rnm qreiq erlffiiTr \rd,rt{sft qr*d
qrkT qR -r#m ftrrd ciFffi qr 6rilr +$a. d*+ srffnrft qr+ Egdin
rertcrrq iiffi +cuqrfl enrd 6TftT. srfiTrcr ciFrfi E6uF +rilr +id. rrEr En
sTi-qnicT qiFffi +qr ffi 5.zr {+fi, Hifi ili fr61 *tq 6ffi 3TrEry{6

{r&d.

r) qr bs Errdrrr ifFffi t{{ ftdfrr srta, eryn qrE?ftd qrm frr+ grorre
uril-{frm frrg*'rer, qrq Hr(Fr@rq Enqr{r€, qrtfitqr q.rqMr qR€iqr
qfri Esa r5ukr qrffi Brrrdr E{rfrd ffi@r aifufrq tuqrd qtfi.

i) srilqrrq srTrrdn Frftd M M qr+r tF ciFrfi rE ir{ilr ifa er eqqT

Ew aiFrfi kr ifu.

?o) qns qi'q 3r[f,rar ga Autftr q{a Fr@n€ arwre u.rr+qr<r qtm :

?) qnrrt f'* e1s 6{d-{I

t) ur**a Aqifia qm gr&il q?kr Erq?rr ga ra !fr*.
a) errsri rrr+geR sfl sr+ ffirr orr&F + crd E-q uq-+ r& qrt 3s-se rrid.
{rrur*, sun*d +q ut+ g} vr-qffi rfrc r{r++;r} ud uu-s+}. q{ Eqr qqfu
q ier swn 'fu F{Rre g.fr.\'€.' rEftrr Fq-aggswn ffi a+5nrcr& m eri
vd w*5s q-fr{ sr*tdr qr trft wqrq{rft wn ciffi lr&m.



I

y) qifr* r6W T*ilr qta srrdmrE em Erruidi EGFa srranq * 5r*a q*,rr
qiFrfit B 6t=r tdd s{ri. erqm i. qeTc qtt qi-+q,{+ Fdvrq sEffiz snuril
sflEwqEn rr&a q Hrjm{q trc tim.

q) qqqn vnqrfM qii erfY*nrd Er eEd u..{tqr €,ni.

?o) ftBq fln-Operative/Dormantf qmqiffir .-

?) wr +Fdrq fr-+r urqta lert cs+ ? q{ nrffir+ *d lCustomer Induced)

3re&il Ftr{ qfifti nr{d6iqr EnErr{t Hd 6nira party rnduced) (Debit/credit)

qq-On ArN <rfia, wm qriliil In-operative E[qifr qrfto q ces qd srsfl

qrsi{r In-Operative qr-ftr ArA qrid.

T(T-

Particular Example
Customer Induced Cash withdrawal or Deposit,
Interest on FD Crediting to Saving A/c as per
mandatet

{hird Party Induced Amount Deposited By Third Party In Account
Customer Not Induced Bank Charges, Interest Crediit.

o ftG-q urt 96 qfrq uruqrsr& ffie ga erm.rd qrunr crfi.

. ftB-c EIrEIr;rr qr+ild-sr ril'c yftB.cr fuartqrq eri rerrt 3lrurGft ? s{
ffia r5ugr.ffid sfire.

?) In-operative qrt Operative u.{H sTltfiR vnurffr*rfi/aifrer vin
{l-f,frd. qft Operative i5'{iIFtt In-Operative av.rli i6Rulrdmfil

vnqrFf*rft/qiftcr qifi cTtrfi tq{ Ffiscrd nr{*iqr q-d H im xvc

ftiefr gtdr qsq ur+ Operative EErN eilt.

rlq wr AGlq B-{r vrquramei ? qqtieTr vra qrarE**tilr

q*5n +r&r. Hr qrtErivft qr*a qra {TS vte1{ aEqr q{6R q

i5{uqlEfl srrquft HFW +*I qrf,rqd q{6R 61ucrgr& ytil 6ne.



li

Tidfld qTnqrnyfr riqs wrrerfr arfre, rar@ ffi$ YtR €rerurr

i)

iq+ { Errenfi er riaiffi qrtrfi si=ft yrrqifi (Excel Sheet) rPs€{cs+

frq t{rfr.

M d,ffi otim iBcr ci+63 ooRp, qd qrahuqra turqrr unclaimed

qrsffia:- qrswr* u,ffi Annexure-tll scrd *,lffi sTrt.

fd yd5,ffqf ta lsavings Account, Current Account, Term Deposit, CTD,

etc.) qrilTff& qrams r*rffi rTtftd.

x)

o Inoperative/Dormant Period-Savings & Current qfgiHf& gEfqf

qTare* A frem) *qr fr€-"qt q-{6R dr(dqrw (Customer induced

transaction) ? qi Tr&f, E6ur+q qrefi+ Rtrr +c--qr a-a-5rr arGrrqT

f qciiil{ F{ri qri In-operative/Dormant 6{H Enid.

ala ga;a te e con tffi qrsr* Sd {u-6* r qctiil{ Ffl qr+

Inoperative/ Dormant 6{ffi qfid. Unclaimed period-Savings EI

current qrftFr& rrq€r irrF[rqm A req,] *qr t+rqr q*trr

Rr{GqrqjT (Customer induced transaction) ?o e{ rr&e E6urAq rc-{-r}

nfi+€r +{-.fl a-a-6n anGurqT ?o qqtiil{ vgti urt Unclaimed aGrd

rr|d. il+q E{a }E, cDR t+sr& srar* gar {u-dim t. eil rrfia.

?3) srdn +frR vf,1a irrfliil-
t) erf,r+ i+qn E{H grarirr, tffi Re-KyC * T{-dr qMa qraii oeuit

Transaction Freeze Er'gr€rkt +ftd. il+s Errgwfto frr${ r#frft qr* *@r

ftif}fi-o qf, vn-d+ t-+qwiq,,$ Eqr+.

?) Basic Saving Account qfriT ifrSR wtrH Frariil{ qr riinftc*fi Ei+ reri

tiq fiuqrd tf,a a *.ara.*. * g*m *.sa v*rrenrur eqa qrt ue-wrm tfa.



??) F4 tfi* req ft€ effi rec +q wqr u,nilqwn -

t) mr 0l(I m{f,ET, ut ffi r wx ilun uiam [fiu] EJUr$ filr
TIFEII 6. ? o, o o o / - a G. ? o, oo o / - ten vra er+fi , m qr+ERRT tq wsqra {ffiq
sr(t ir{il nurR TrS. (r+-qrilmi* qqut & s.\o,ooo/- eG. qft(€ t{ e
Hr*ftm tq qre, tq rm,q 6.\,ooo/- Ff,ff oTrt. rftfr qrtqnrf,r *q srqn
Tffic ar-qr q,rm num crf.)

? ) {Eifltrd ft ;<sr* qqa e qrq ia eratt frrtr*, rmq 6. Q o, o o o / - ieTr sr,ff sr+fr

il{ ure-qr$E *q ssqrd rFFq srEr mrtt tfa.

rf ) sfurlqnm qrtil{iqr rr.r6rrr6iliril:-

eirrlerwe, qrtERi* urqte qrfr se-ffi qrfid. oirn qrt+riqr +Ri,q

EnsrfrI qffi rfrq wrr"q durR Tre. qrn(rnq rFE'q s{-ql E.(flr{r qrt{nri

crrgs il+E *6qr{ ffirq{q rtrrq €rEr a,,(M sG. qrncr{T <frfrm (Third

Party Payment) fu{ra ffi rmc arEr iF6 q}. qr* eTwrqrif,*, chftrftd

vn+rqr nqfiifr (Officer, Asst. Manager, Manager) qi* qr nirrar aiqr Ad6r

.rfto m erqr *rcr ti.
?Y) TErfr (trfl (Standing Instrucfions)qrdril -

wr nrf,+i* Hi+ fimftrr qrM a-+q u,,d qrsr* rmc Hi+ sA/cA/cc

ctl qri 16'.r+€ {iffi ent. 3Tm TfiF'{r ynd6q{ ManuallyE?n qse rqt qrfr
qm H qn enta. rnqtra CeS yurffr csfta Standing Instructions rr Option

cst +q fr qrtfr q(erm rrfl qrBffi rm,q rrauri q-d srt milE ffi.rr
qrfr wcr tia. qrqwa ui{ rrsc E{rEr.rrEn srqr Hrqr rgn *+a
qts+f,r erQ.



??

ttt) ilWJIrffi!-
qrnflrq r+{ qri srctM +*-5ilfi sTwy{rin-dr 3rsirq irtE +{-g6

Frlo, qqa uriflEr&, urq *a ErrFrET q r*vrffia ErFTRT +€SdF qrffi
orrcirruft ffi rrid. RF{R{ crffi tfl gffir€qr qftr*rrqs} frffi eG.

rafud uqfryn ffifi qr@ **gu a g1ffi crq fu*
w*ftrA/neka ei,z qn *o tucrd +id, +rgs qr+€ 6.drH s{trsR

{gar€ {refrd. +*,,g-*,Etffi w*ra iucr+ sTfUfiR yn-qrBrfirt qti ftr,mrnng{R

g@ u,rffi eilM cirr {r6ftd.

qftf,scld E6r q{ a q6r qsffid uncraimed Deposit qr{d:ff q.rffi 6{utd
+id.

ftFi6.



??

-: Annexure I-+q.+Rrqtofr@aqri '-

firg-€ +*. qi6 iBcr sii Wi3sR "+6 nGdrr *o Gqifre,, qrein srd-escri
gRur fu+ra +fi-d.

t. ffiq, tQr 6 qrt sqsnqr* gEEr sqfi.q nea. qqr qrqur qrcA tz qq qql

srftrurtcinurtuwrr wrf.

f . rEr sri sqrf,r{r E+d 6fr ffr$6 rrH qe rrtum rr0.
. f. fringffi +cr-

. orrrrerr {*a arrra Et +} u,rad. (As per Specified Limit)

. Local clearing *w qqr q,flM M yq,mi qr$R r6um arfia.

. vfl Errf,rr{tfi +d, fizd o{renq Trfl qrsr€ +s H qr+€ IrEurR Tr&d.

r. :t5rT rRlt rI iEfguRiftI-

t. FrE{ skqrn q6,r cEqrd qr(*a qra G.!o,ooo/- q*r rffi,c {r} tdr t$o E frqr
sTlfff6 qsh G.!,oo,ooo/-ffi T.Ffiq 51m +6 +$a.

?. Specified Limit-Trfl grf,r(I C6r Ckqr( qr*d lnki x *ar rFrr
(ATM/RTGS/NEF"T/ clearing/ vnfu tg ftr qT 6rrt/Transfer/standing

Instruction/EMt srVn q**a 1:q6-qrd) fo{{-@ c.rrcr }fra.
l. DEPOSIT- Sma1l Deposit account lM qrsrcsi qr*a qrq erg6 Iffi

6.qo,ooo/- dd ic-dl tio. r<r Deposit tq?r;tl Savings te Bahnce EI Deposit

Balance G. !,oo,ooo/- i qr vrunr ir& qr* 6r6!ff Ecrfr.

!. E({ Ertqnrq ari ge6 i-q, erw*qq te, tknurrcr qr*a qre s.\o,ooo/_ .rd
tdr +id.

f. **-go-{l-qr Errd{rrrR \E-iFl Withdrawal q ATM Eft qe-dR qqm tfta. s-q{ qT}<Ri{r

**go-* ghEr kn nurR rrfr.

S. Frq{ qrfu{rg 1:r{ Vnqr ftqr lnant as whole) rEFr froq tGq Uri ya-srr tfe.
ro. wr [rtr*i+ ervft srfr ss-s-d sTrF. diil 5vft qqa renff eTrq@r ii*T srqr]a.

w ervn yr5oi* geirte., qrF" Efi qrff enqu,r rf*a emfto rr ai* fr Basic Savings

Bank Deposit Account gqlrF{ITqFF lo frqtrrqr ern dq E{r.tcr* ert. Basic Savings Bank
Deposit Account *qr qrrrrr grffi *.erq.*. Tfilr clH eTrt.



??

Annexure II-aIrdr*I qrr*.t qqrftsl{d

srF[fiI frqmrg qraEuqrf, turrqt Form-lsc/15H an ffi ErFRu.rkr rnrrr. onqtf,ir
aqrd t5 rn r6qr &r+f,r rftr Forms 121 sr{d srffi ffi 6{U}* 3Trt.

Y.

9

q.

+s rrrrt-s i+qn ({Eirfi-d qrqeff qq q{ qo f*an erfoq' srQ-d 3mr }+sR)- Forms
121 (r& qr* r - Forms 121 t fi'+ff q* forrqr qfts rrrrko *ffi {ai*r qrS
afi q5ur srq*rqr crtrrm (Tax Liabiliry) fti6 (NIL) sr+d fifiqr eii q$ur sil{
s.!?,oo,ooo/- qT 3{rtr oni 3{vft ft}6a q* turrqr A+qnr} sa:* qr* A;d qrki.
ga-r t*gn-Form 121 rr& sr*frr-Form r2t t fr*(tq* iurrq +fu {+ftd
vrqaeti s-d qr.rii 1M qrqra 3FrEr €.??,oo,ooo/- iQrT q'ff. ffi6 i-+sn,
*E Trrrfi-o HUF rr Trust qicr Form 12 1 tdr +id.
Form 121q*a r&i rr5e/uifru ortft uri-Snr€ "nufta 616-{ td. vnsrftrq-rft qi*
qfi-€ 3rA Wi dr-drd qr qrd *ftRivft wui/su-*m/urff fir* il+q Form 12i
F{+fiqq or{r€ ?Rentr fuqr+ ? qRt enrsrs 6A-S frrur urqun erG. qr* qrufts
*+qrrq q"sr urs.
Form 121errqo,{ qrfir*.} cra-{il. t ft+fic{ }q d-qrcrr+r fiiqr E{-{ff ffi qri.
il+q r+{ gq-d}a qr+ff q'rrr+r }frsriqr ss*mei E-q-d td om&s, qrd-s rtr*rer&
r*c Form 1 2 ltrqr e{rt. ilfr yn*cs} qr qkqra Form 12 1 ft+fim qcr td-€i 5w uulaumqr ftden Excel Format csi ErRft qsq qi€ 6ifi qrdffi
srG. Hrifl 6 frrn$-or gw q.rotoq rn&a mn Fr+€r Ed qrBfri rroForur q.s-c
qirdrgc arrf,Is  re qrgd.

Form 121 ft-dr r+d a-{ fidr a ffi. wr i*qniq,$ Form 121 ft}a{qq
ffi rlo m *u {Frft-oiTr uqtn-*tr qmrfr \16r estd {f,.c 6.l, oo, ooo / - tqn
vrm frum or+d enfur ffio q 5rr t{-qniTr ttrcrqrafi qrqr* ? eqi,rff rec
g.\o,ooo/- vra frum erla m ffqct5gR 3rt€trr-{ irgTir q"fr&. grqqqrd 3rrq6{
i6rlrf, i6G-{ T#d ck{rq C ilr[+qr orkr rF.s riEiftd TDS payable A/c er vm
q,lrfr.

Form 12i SrsF E6{+gra pnN srrsv{fi-ft.o?/oy/?olo qrgr pAN iq{ sTfrErd
we-M a-rjq e,r+urd ad sne. Erga pAN 5,cia. T+d m rrqr frm Enrs +d.
ervn erqfta ?o% Enl 3rrq'EF{ irqrfr c..{-fr dr+fl qr* qi< }*c am qqre-q/nr6*iTr
PAN M rat q.n&. ER pAN F.ci6 TtE Er ?ozo <rrl onqE6-{ i6.qra *d rr ervn
tr+fli{r TDS qEfir'*-e tdr +w{ qrd E TDS req refund ftaum rrfi urcrca
E+fiiTr yrr<rT qfiErqoi* q-cu-+r urfr.



Annexure-Ill Unclaimed Deposit

sms+rs ffiSftc (Unclaimed Depostt) wr rarTr frfd +s oris
ifur qi# ert qrfrswr-

tF€ d6sri6 Efur ci+ G.rs/oq71ogx ffii cftq;rqrs€rn *uifr vrq /
qqa urfr to e{ frher to aqfQql qra qrorsffidr Inoperative erf,vnt,

fimftt q gep *ffit gfi {T+ar ilndcrqT?o q{ ffifl go avttgn vro,
qrara$ Fr&qr qreiqr (Inoperative A/c,s) qrdrcrfia recr il+s Fd{ id
r*qiTr ?o s,il ftsr go avtlqn lna Erfire* ffi ewn rarr anwrft g#a
qkqtqr *dc-"{r trtMa }+sR yFre{ur Er ETTrrGfi?T fteff 1oeerl +il}csn

fit5d€ *iru.i e.i Erfrqr srrtd.

i. ftFq qri firirfl qffi -
E({ rfirr g@ c,,rqtdqrcr#d M ft*,,} .,E kuber (cBS)" Bt eri fir*qrrfr

sni.+€r dm aiffia sTvn rirrrr (to qq Wi grftqrl ert q.rorn srrfrm

+er roi* EiTr ftAfrr DEAF code Mention q.rd eirry{*. eG. vEt qi{ qei

q{ut qrili* riwr q qs+d r*,c r}q qrqrq cr* orqi+€r t* e qrqrs qr*

Ta-+trr td il+s Td{ rinn rgq u,,{d e{T{t{fi snt.

?. Hq-
qt{ i.t - *H t frE{ qs*d rirlr RBr an e,i i;d qrid Erffi qraffift

en|, ! mq{ q-lirmr qtur rq.tQff ars furu qr* qrfr q rEF.rT, alrlTRT srqr*

unfr e rtn,c e Ftr{ EFn rtrrr ersn qqfr} Erkfr qrdqr*. t fttr \r*-+d c,-dH

srse ilft i*i qrN qrq, qrt iqr, {ats mtse srqta ffi <ro, rec ilt
M mftu E. iltq Hr{Eirft 5m a3rifto qrrrdd cr+ *}i H-€ ffii
3rrt.



#qQ

Y.

t

uid i. i - *"Ur rcq, Unclaimed En'Frrd qFruft q,,rd, fuAr an qraqrs qmuft

tw"t trs eris Elffi r6i{ i.r smd E-kuberft g*a ckqran to in-{Grda

q,,{rfr 6rrrt enftr fq ilnN'd Hard copyrlrd.rrfr nrnTt.

d*{ g1"1.i-ed qrdrii tqf€ qrffi M srrt.

?) ur+ERri {rs-

f ) urarar rmt-

1) oeer $srq r6q qri ffi arftq q rec-

x) urfuge lElI rr{a ffi ilftq q rs'c-

q) DEAF t;ee-$ qFruft er+fir qrsfl-

ffl q{ c (6r qcffi unctaimed id* qrfi pop Department i qr ftrcr&
*+a ffian qclc u,{H srt.
qY{ i.f - oBar"i efifim sqrurcr* eerfts ffif*ir$ arrqr nN eTG.

sil*a :- fan wr ffi rac DEAF risnT ert q-rurn enh, F{rM t+i lr+fi
qrffi Eiie crnffi H s{r.rws srG. F<ri qrt e r*,,c daii *siz eri+a

qi+r$ aqrq{ il sTrqv+o en}. oear A/c Fr rac wi *-{Ma ffi qre
qre-qRrdqr qrfi qfl qrd errqv+*. wqr t sri+c{ qi+{-$

t*q nel Er crdhvqrd M F* te{ #a a ergo qrafuryri cfiurqf, 48nfr6

+qrcfter*ie,,$ Ertr-*, tf{ RBr FTr waBn+ri en}.

z. €ffidrs ffifre (Unclaimed Deposit) qwftd vrrqiff rrffi
ffiq,{ffisrrt.
Unclaimed qril* req futt€ +*, sritr ifur ci# qraHim qrt
operative qril*/Unclaimed qrsiqefta r#ci* qrM qrrruft *eriar*
qqaqrffi.

. rrT+ER Ffl r*,qi* qrquft u,t+€ o{reiil uriqrmo-Er qril Unclaim

prrH *.rtunrc rac fta+qw{/urt operative tr-{rililtra ord il,



€TtqFtt-* KYC Xfur td q fyC Documents ga i5rrrfi{idr{a verify

6.rd.

Vndi etffi eTwi:fi ra, Verifu *ar KyC Documents un +iq{
rfr, rrrlqnr* {srrTEr qU, w+ crqr/gft t{ qr*ffi If,d rd

vrrdcd q{F.q-d qtr{ irs;r tei q anirt qr* operative q,ld il+q

Documents 3li*c a-d sq?laE ir.5-r td. {ftfr sprfi{i* yd-dr

grefrrsrc urfr operativeqrN qr$.

gfr tq qrili qrf,ftd ftFrr €rfl mrilr+r/Eqa tE qr+fr grftqlur qrrrn

fif"-d *H rec qrdffiEr arrdcrF r*w srqr/3a+6{ur mrffa
fiwf +*' qis EM fttfua Han arrqrE€R dnq sflinr{uft ini;r

qn*n rf;c WEmo* tr.{dd 3ni.



i'
F

Annexure-lV CBS ffie uqr qrqq ta, qqgftraq & qi+ .fi tgot
gEerrrd

vnqt errftr qrfqiqr qFrufr :IsR g(il t< (rv), qtsfu*{ te (rr) ci+ sia
frgwfr gftt{rfi...

t) ei,i fr{srfi gErn E rnr6 6rq{ te(rx) erft qgftreq }e(ir) vr *rqq
q*a rfr i#{T Er.Lsnt.

?) A*qr{iff wr q,arqffi gfa te cr*fr AEd ent, em e.rerEffqr& qrq

orrrqrqlT qrr+trscrd +{ c1aff ein figera ffi.
vqr.iffi T(d lzo fr{qi+ er*a rr .f,* tg.-d qrmtr oid tgsra gqa geo

fr+e q*aru +fu.

*.i* F{wa ift<16mndtqin M rO orm iurn rrfr.

i) t*i .id fcg..a gqt ia {irtcfliftr :-

. wI gE? t{ iffi r*q qrilqnrs Tl*;iil{ qtqw6 rec ftaurR 3Trt. qvft }E

fr enn fuem *ffiiilr ;r+{ tE qrqrrfid ft-{ fift.
. wr gEn tE qrdfri rrrw ffin, uiz g. vner EneniT !m iunr e6, -r te

vraar gEftim ga r+.H enn fiqsm f*a.
. .;;1 flgsre i# qre tq tdr nwt rrf.

o qgfrrftq *e qwilr *1JFd w,+fl enn tgsrn d+d.
x) arrwq{ 3Tr+.moft :- te qrefr wr u,ntrE*trr& ffi eG, ar uraratrra gEr

{qsrim HrM + arqEr er}a * qrq<r arr1ti-.

.-



;'\

P-1l!1.-I I lHtlDotlrl"w
-Annexure-V-

lrqtsifrrir rrf,qifl ++@T iq E*trrqrca

+ftqq yurrd nqr vnureimlr ffii qqn 6{+{r-c-d lM qr*d ycri eTrt.

9) *i.i urn<R srrN a-ffi Mi q-*5n olfr{rrri ftcq :-

. 3{rr E+fliTr rrd ffi <+5n (vrr a <r}) urrr tfta.

o qH e qrH ErirErr irrtrFrr yndi {cirfi-d nr{66 Er qturffi yn+qr sriEn erG,

Hr* lgrff q..{oH 3G.r o{r.r{q66 qradfl€ qtrq ur Fdrq-ft ffi
sni.

o wr qr{6iEqr ErrerttT {EHtr qqr fiiqr rA ffi qrum sne, qttrr.ril @-ir6R {uqrgq

.nmrrtr {Eisi-d Trd-6r} {Fftrd tqrqqri eTri.

?) *Ari qiqR Ts+€r q#ft qTr+qr"qr ffiqT @-{6nrdwd g-srr :-

. {d lffi qcr q {r} <*5n erm *#a.

. Er.rEr{ i6-{qratr {Ei*d qffi eilauv} (qftFr€, enqn-*r€, lra-qrt *,r€, grrdfrrr

FTTTRr{I Y.) EtfrFls s16q trFfi Eqre.

o oiwrfr arcrdR {Trqrgrq Erraetrq a-*5n us ri.
. wr fiEE5riqr ErreniT IEFrr .,rrtT ftter cra *ftft qrurR en|, arcrm w+5n {UqrElq

EITaeIrqT {defrd Trd-rri {Tfrq-d ffi o{rt.



-Annexure-VI-
*grfuq,ncr*

+ sft./H1./2ftc?ft. {r.

vqa efro'n qer6i Ft,rgr Ari/ii #,

fr ercrqrd*-qr vn+{rure-fi BrErqrflr*q-#*,aenqrgqr

q.,&qr qA 3a-N sr+rivt, gnFe F. qrflr ffifi ir.RurTritrr s{rtriEn

vndtd yarer Ed{ Tqr qrA qrsrcd wd rar/enr6rrr vr* ffi. qrsfi-dr */srr€
cri/snrqr rfri eft./d./effi. {T.

NaF. qicr crflr/snwqr a&sa a qrqtsft{ sfrh* r6ul3

futr A;d erq{ EiTr qri / snri /ffid/uft rA srsun\ srrrkr, qwa g. wg 7 wrr,*r

snqqr d+q'dtd qri m. qd rlq r*c, strrkr, qrqa e 5rr

tncsqr*r qqr qlN q,rctrft{ 
SUt s{}fiR ftd 3nh. arjqn sft./d../effi.

uifl vqa qferarnrd ft5-d H wqr ar*frn Ei* urtff rqr +qr srrtd.

vqd oTffrfiRqrr€qr enml qqr grffi rec, E-+Qu, grtrc 5ffi a-*5nr*r-o-a

irm ft< 6luqr* qrm gd qarq-qrt rr&a e Hr} *t€ q,.€-*fr n}mu ar1}um arfi

3re.Ffl er+qfl ce_iftfr rmn c.rum cr&.

vqd BfrfiRTd * qrqtrffirffi ri'*a q-rgr ffa rq ula qr-&, fu'a ygd

ed*onq-* er*ffirn-sr sic-drd rr&d.

tfrgqrd e{fir6.nq-* fufl ftd *f.

frriq:

Ffl- s-fr-
sqa efu-o.nu-**Rtna-r-d erttronq*fud{forR

;iTE'- ;TT'I-

dm erier+r:qri cia s {6r-



, -Annexure-Vll-
ryr6o*sI irElrirqr*qril*

t) nre*iff +{gF sTrfu qAqc a,r€ g*,e H. r}a vrvgo, +*,g.6 eTrftr {&'c
u,rd grlerd lM ffi.

?) qr66iff +qr +*,€{ rS us-r E r}. # ar€r6n ir{irFrr FiR oTrftr Er"tz +$

i5-5;I EITEII.

i) re.ini* \retqc u,rd avr6 (fr{) rta 5rr ffitt vrtfr *iunf,rfi tg r}.
v) rrre*iff vesc u.rdan qnrr€ #H wsal a+E aqnd ied errcvrn qrt. qrr+€

s+ifr tuE{ ig ri.
c) rr6si* H arq6n fiig# srrqqr qrsrqta ftrg-*. rer rurq{ Eqt*. il+s

{HrT 6.qo,ooo/- a arata {fi.+qr qftfi enrkr durmr fror errerc

rorsrefrS gd e-wn f*q urff.

e) qr5oiff # q+5n qr{frg{ srrrerT cnerrfta rac ilqrqr qrff.

\e) nrrqifi ers i< rlq wr €{rfrr Nd iqr qm rqa grarr yn+d rtc ig{
{iieftd qrkff fir€ urfr.

z) rrf,*,ri Brie grw, ta qwff, +*-g*,, Eix,.r* nr#, fra'qc ard g. {nd 11616

Fr€rs il{sda yndc q-6m.

q) yre*i* q-effia qre rlq ad Ewrsr& *&rr gqavn qr gA+qT ErrtR rrrrEr.

3o) d*l:qffisr Aia-qt \r&qc, q{q*qq, f,q.{.Cs.$., ern.fi.S.frc., qq.qq.('€. qT

gE+qr rrf*iff Errrn ir'{rEr.



-Annexure-VIII-
*griQqofiq{*

+f,6x.cim'

3ri iTr&{ u.{il/m,.d *, ft._ id
Yndcd rtr'q G. (orer0 s.

) =ft t{ nrd erqr (fl req E qrgr ffiq, HGqr* qri.

B*rur :

ftci6:

Mv-5-

+{u-r+ {iE-



i!Dx( I
t?

-Annexure-IX-
*prifrqqq1*

f,-ffi mqim
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